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On the Improvement of Reader Service Quality in

Higher Vocational Libraries
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Abstract: Library plays an important role in higher vocational schools which can not only help students to deepen their un—
derstanding of academic knowledge but also provide recreational enjoyment. Therefore it is important to develop the library
construction of higher vocational colleges and provide high — quality service for students. This paper studies the value of im—
proving the service quality from the angle of reader service and puts forward some feasible suggestions to improve the serv—
ice  hoping to provide some references for the construction of university libraries.
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