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Review of Research on Outsourcing of University Library Circulation
Service in China in the Past Ten Years

Abstract Outsourcing of circulation service is quite effective for university libraries to solve the problem of human
resource shortage. Based on literature and network resources, this paper finds that previous research has focused on
the background and necessity of outsourcing, outsourcing feasibility, workplaces and contents, as well as risks and
control. We can see that present research is still at the primary stage, the development of this field is lagging behind and
unbalanced across the nation. Due to the reform of personnel system of universities and the transformation of university
libraries, the research will gain popularity and it will be refined further.
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